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Terms and Conditions

Due to very high demand for places at present, and the need to manage the overheads involved with running the club, we feel it is necessary to clarify our policy regarding payments.
	 
	· [bookmark: _GoBack]No places in any group are secured without FULL payment for the term. If your child has enjoyed their taster and they wish to take up their place you will need to pay as soon as possible – we will work on the assumption that they are not joining until we receive payment and so may invite other children in for tasters.

	 
	· We cannot accept partial payments or rolling credits for termly-payment sessions.

	 
	· If your or your child decides they no longer wish to continue attending after payment has been made, we will be happy to offer a credit note for a sibling or for the child to return at a later date, but we will not issue a refund. This is in accordance with your statutory rights.

	 
	· If your child fails to attend for four consecutive weeks with no explanation we will consider them to have left. This will result in your child's place being forfeited and offered to the waiting list with no refund being given.

	 
	· If we have to dismiss your child from the club due to disciplinary reasons no refund will be given. Regis Gymnastics will only take this action in accordance with our disciplinary policy.


In cases of prolonged illness or injury, financial hardship or other reason why payment or attendance becomes difficult, please contact us as soon as possible as we may be able to help or refer you to our Social Bursary Scheme.
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